
30+

START
Use this Decision Diagram to consider the appropriateness of eLink or Link for Windows (LFW). Your decision is most dependent on cost of accomodating growing numbers of users, followed by internet connection speeds and any need for on-l ine functionali ty.
To begin with, how many users do you have? When calculating this, if you have multiple sites and your predominant internet connection speed is permanently on ADSL, you should add all users in a l l  s i tes together,  as your ADSL inf rastructure a l lows th is .  I f  not ,

you should base your initial considerations on the central permanent site, most probably that with the highest number of users. Secondary sites can be accomodated by either solution. It  is  necessary to arr ive at  a common plat form for al l  s i tes so i f  th is
accomodation is not acceptable to a particular site, re-evaluate starting with the difficult site; but, this is unlikely as normally all permanent sites will have similar selection criteria. Similarly off-site working can be accomodated by either solut ion, though here i t  is

suggested that off-site workers just fit in with permanent sites. Please note implementation and administration costs referred to are budget guides and not quotes; actual costs will depend on individual sites. So, to begin, how many users do you have?

eLink
Clients would be best to instal l  and

run their own eLink webserver.
1 - 2 days/Server (c£1,600) plus I IS &
eLink Systems Administration (c£500/

month), cost capped, regardless of
user numbers, from £7,600.

30-40 User s

For implementations over 30 users  ELINK is
the right solution, based on cost of

implemenation and system administ rat ion (see
below). You only need to decide whether to
host this yourself, or use Start's ASP Hosted
eLink. This will be based again on number of

users and internet connection speeds.  To
begin, look again at your number of  users.

40+

ELINK HOSTED BY START ASP
Whilst there is a break-even of 40 users after which clients should consider  host ing the i r
own eLink webserver (see above, annual cost £7,600), up unti l  that  point  c l ients should

run their unique secure database on Start's eLink ASP at the London Docklands.
£125 per month (to include the 1st 5 users) £15/user/month thereafter:

1 User: £1,500 / yr - £125 / month
5 Users: £1,500 / yr - £125 / month
10 Uers: £2,400 / yr - £200 / month
20 Users: £4,200 / yr - £350 / month
30 Users: £6,000 / yr - £500 / month
40 Users: £7,800 / yr - £650 / month

This solution is obviously dependent on the commercial reliabi l i ty of your own internet
connection. Generally the internet is commercially reliable; your  business is  a l ready

probably quite dependent on it for email & internet browsing. To increase rel iabi l i ty  you
may wish to consider buying extra communication lines, such as a spare ADSL, ISDN or

a leased line. However, as any problem might more likely or ig inate in-house, our
suggestion would be installation of a spare communications server ( ISA),  c£1000. Note

this cost has not been included in this decision diagram, as it will  help out  a l l - round.

You may also wish to consider confidentiality issues, whereby this option places your
database in the hands of a 3rd party. If this is not acceptable you may need to revert to
in-house installations, eLink or LFW. But Start suggests this should not be a concern;
security of your ASP database is limited to just one Systems Administrator,  who wi l l  be
bound within the ASP confidentiality agreement, a reliable commercial  agreement.  So,
this may even be more secure than your own network, where al l  users can copy ent i re
databases! Of course, this issue exists anyway for all types of software, not just Link.

At what speed can you
connect to the Internet?

Permanently On
Broadband ADSL

Slow Connection (i.e.  less
than ADSL) or none at  a l l

eLink Remote Workers and / or Secondary Sites
With Permanently on Broadband ADSL: Real-time connection to central database over the web; good permanent commercial solution, just like having a permanent site. With Slow Connection Speed (e.g. 56K dial-up from home or a laptop dial l ing the internet via a
GPRS mobile phone whilst travelling): for simple look-up of data (e.g. phone numbers) real-time connection to the live database over the web; but at these slower speeds for actual work implement as for "no internet connect ion".  With "no Internet Connect ion":  run
eLink child databases. However, note as eLink requires a web-server this needs to be installed and administered on the remote machine, so this work should be considered. Note compatibi l i ty between eLink and Link databases is as yet under development so it is

not currently a feasible option; if it were to be available, the remote machine could run the simpler LFW, connecting to a LFW child of an eLink parent. So, eLink is a great solution for off-site work, ei ther over the internet (preferably ADSL) or using eLink chi lds.

Link For Windows Remote Workers and / or Secondary Sites - Run LFW chi ld databases.
With Slow Connection Speed (e.g. less than ISDN / ADSL): off-site Synchronisation available for desk-tops and laptops over the communications line using Link Anywhere (or synchronise laptop on return to base). With Permanently on Broadband

ADSL: just as for slower lines (but faster). With No Internet Connection: daily sending of up-to-date databases on CDs from child sites to the parent site would be possible; if this is not considered pract ical this may only be a viable solut ion for laptops
that can synchronise on return to base.  So, LFW is a great solution for off-site work, the important criteria being getting the remote data back to the parent, either by bringing the laptop in, or using Link Anywhere to send the data down the phone l ine.

1-29

Do you want On-Line
Functionality e.g. Real -T ime

Job Sites, On-Line
Registration? NB For this you
will definitely need Broadband

ADSL Internet Connect ion.

Consider any secondary
permanent sites the cent ra l  s i te
wants to share data with. Do you

have any? NB sites you don' t
need to share data with can be
considered entirely separately.

LINK FOR WINDOWS is the right solution. For ongoing
consideration are costs of LFW installation (2hrs/Server

(£200) + 2 hrs/User (£200), plus budget for  1  Year 's
Systems Administration (£100/month, £1,200/yr) i .e.

1 User: £1,400 / Yr
5 Users: £2,400 / Yr
10 Users: £3,400 / Yr
20 Users: £5,400 / Yr

30 Users: £7,400

NB Greater sites increase the opportunity of ADSL.

The eLink / LFW decision is unlikely to be based on Costs for  Insta l la t ion
& 1 Year's Systems Administration alone (see similarities in  pr ices be low).
So, for 1 to 29 users an eLink / LFW decision is based on other cr i ter ia.

You now have a straightforward cost
comparison between eLink hosted by

Start ASP and in-house Link for
Windows based on User Numbers.  Here,
because of the economies of scale made

possible by centralising systems
administration, eLink wins every time.

Slow Connection (i.e.  less
than ADSL) or none at  a l l

What is your company's predominant
Internet Connection Speed ?

Is it  essential that their data is shared real -
time. NB for this you will definitely need
Broadband ADSL Internet Connect ion

Yes

Yes

Yes

No

No

Permanently On Broadband ADSL.

No

To look up data out of
the office consider
Start hosting read-

only eLink vers ion of
your previous month's
LFW database. £125 /
month + £5/user over
6. Each more frequent

update £60.


